
Viewwise is a feature-rich Integrated Document Management Solution. The features
and functionality of Computhink’s flagship product line ViewWise rival products offered
by major industry leaders to the nation’s largest customers. Our solutions are
engineered around the needs of the SME market, ie. simplicity of installation, use,
support and maintenance. 

Features:

4-Level security including 2 levels of data encryption 

Flexible and scalable

100% Java-based server

Open architecture, standards based

Operates in standalone, cluster and distributed server topologies

Multi-platform including Microsoft, Novell and Linux

Production level image processing

Desktop, Terminal Services/Citrix and 3 optional Web Clients

Multiple integrations and connectors for workflow, data capture, OCR, Forms and 
application products

ViewWise® - The Paperless Office™

Small Business / Enterprise Editions
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Menu & Toolbar

ViewWise
Navigator

- displays rooms,
cabinets, folders

Input Tray
- lists images brought in

by scanner or VW
printer driver

Viewer Toolbar

ViewWise Viewer
- an area for displaying open documents

Annotation
Toolbar

Document
Properties
Window

- displays document
type and indices

Documents
Window
- Navigator,

Version/Revision &
Search Hit List

Thumbnail Viewer
- displays mini versions of the page

Viewer/Client
Status Bar



Document Management
• Unlimited user definable index fields

• Automatic version / revision / rollback

• Comprehensive audit facility

• Full audit trail facilities with the ability to generate definable 
reports

• View over 225 Native File formats – authoring application not 
needed, as well as retaining the option to open in the native 
application for editing

• Ability to import native file format documents and create 
compound documents

• Documents / page storage is encrypted with 128-bit encryption
to ensure data / document security

• Easy, intuitive search and query capabilities using a 
comprehensive search interface complemented with FTS and 
advanced search options. Global search can also be 
incorporated to find documents on any location on the network 
(across many ViewWise systems)

• Save searches or create search templates for faster retrieval

• Multiple Document / Page output for Print, fax, email, and 
export 

• “Send To” integration to increase productivity

• Tool tips for toolbars and on-line help and documentation

• Ability to archive documents / images to multiple on / near /
off-line storage locations yet retain records for search and 
location purposes

Image Management
• Advanced batch scanning and indexing

• OCR (full page or zonal)

• Annotation layer supporting, redactions, sticky notes, 
hyperlinks, file imbedding, highlighting and basic drawing 
options

• Exports to Adobe PDF and DjVu as well as 110 other text and 
image file formats

• Compressed image storage including E size drawings with 
DjVu.

• Extensive import and export functions including e-mail

• Complete image manipulation including freehand drawing, 
cut/copy/paste, image deskewing and despeckling, brightness, 
contrast, hue, saturation, half toning, invert, flip, fill, rotate 
and angle.

ViewWise® - The Paperless Office™

Small Business / Enterprise Editions (con’t)
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ViewWise® 5.6 Enterprise /
Small Business Edition General
Environment Specifications (*)

Network Operating Systems
- Microsoft 2000/3 Server
- Novell Netware 6.0 Server
- RedHat LINUX
- SuSe Linux
- Others upon request

Desktop Client Systems
- Microsoft Windows 2000 or 

XP Professional.
- Microsoft Office 2000/XP required

for ViewWise Office integration.
- Windows running Terminal 

Services or Citrix client 

Relational Databases
- Microsoft SQL 2000 

For Full Text Search (FTS) 
capabilities Microsoft FTS must 
be installed.

- Oracle 9
For FTS capabilities on Oracle 
Text support (formerly known as 
interMedia text) must be 
installed.

- Others Upon Request

Web Servers
- Microsoft IIS
- Novell NEWS
- Apache

Scanning Support
- TWAIN and ISIS scanners
- selected multipurpose network 

scanners
(*) please consult with Computhink 
about your system’s specific needs

Optional Connectors
• Automated Input Processor (AIP)
• Email Archive Service for Gwava
• GroupWise Agent
• AnyDoc Connector
• eWork Connector
• Eyes & Hands Forms Connector
• NCS Pearson hi-speed scanner

See respective Connector Sections


