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ViewWise™, the premier enterprise imaging solution from
Computhink®,Inc., integrates with Metastorm’s Business

Process Management solution — e-Work™,

The ViewWise e-Work Connector seamlessly integrates oy
ViewWise 5.3 content with Metastorm’s e-Work workflow engine. LALIE SR CIL L AR N TR [l 2 LT # TS
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part of the workflow process. | —

The e-Work Connector initiates an e-Work workflow, attaches
ViewWise document(s) as copies or references, and auto populates
e-Work form fields. Once the workflow process in e-Work is
complete, the original ViewWise document including a copy of all
forms, comments, and the full audit trail is returned to ViewWise.
Upon return to ViewWise, indices are updated to provide a
searchable repository of all documents.

Let’s take, for example, the process of recruiting staff. Resumes - ]

can be scanned and/or electronically entered into ViewWise. Via Wit

the connector, the ViewWise document can be used to initiate a o
recruitment process in e-Work. During the e-Work process, a - Eﬁ : a
ViewWise document may be viewed by double clicking on the Metastorm® e-Work Designer

ViewWise document reference. Once the process has been completed, the
resulting file of information can be returned to ViewWise and then used as a basis for the personnel file.
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3.Viewing Images

Upon double clicking a ViewWise referenced document on the e-Work attachment clipboard, the ViewWise document can be
viewed from either the ViewWise Desktop or Online Client.

ViewWise images/compound documents are in view only mode and cannot be modified and/or annotated until checked back into
ViewWise. Upon closing the ViewWise client, you are returned to e-Work.

&. ¥iewWise - [Just A. Customer] =] B3] &} YiewWise Online - Microsoft Internet Explorer =181 x|
& File Yiew Tooks Window Help T e Edt Vew Favoites Iooks Help ‘ﬁ
H 2 Bl omo w | Gk - - @ B | Do GaFavories BHstoy | By &
= = | Address [&7 hiep T —— =] @
—_  "WQ=oi@|RF | xrERhnas
=% Computhink, | | ;lmup ENROLLMENT FORM IE |Links €] Computhink Web Dema €] Visnwise Online
s AOMHISTRAT R i et O chings 5ot v e s oot e oy |
=] luman Resources il [ =
i el e i 1™
e et e = =
B9 Employes Fles = mM | imsraaron % @-wew\/\hse Rooms : FIRGECEEIE I =)
2 K3 current Employees E- fa} Computhink i HOUP ENHOLLISENT RO =
e o S T Ty T3 Bk B, | - Marketin ADMINISTRAT ORiowmit [ Bsriswosrs 0 Coange  opecial Emveiri fhesss seich Sasirs s st Cosags B
& srice Q. Edwarc ek Otomet O wims s | il g 3 I
= A service & Support - - a
& EaS = = B sales IBDMINISTRATOR | [F &
Ralph Emerson | ———— Operations o |
<& past Employees e - & g RH&D [ N I = A —
i ADMINISTRATOR —— = g |
Bl Marketing B E-8 Human Resources | 2
a L Fill out only the £ =-E7 Employee Files 1
Operations s highlighted sections. . " PagtErngl "
Brao g ™ ‘ " E # PastEmpl
- e & i E ¥ RNl C1irrent Erm 2
2aes | 3 ¥ B[ 3200 x 7568 Pixels. 1 BPP. 300 x 300 DPI, 58.17 KB, Frame 1 ﬂ & L e courn b i e 5
Bl service & Suppart o e T nts ot asoeare 0 o o 3
sm &
AY
|l — (]
x — x =
=53 Input tray -
Key |Index Mame Index Valus
Heroe BEX
? E B si\Publicicw_ scar | |Doc.Mame  |Mew Document ] | | | # Simple Search | # Acvanced Search| BT] Just A Custnmarl
E] 20092543, TIF Ay Administrator Document \_\51[3” HitList Ef Document References 1} | i Prnpanias'
5 Scanmed nd Printed * |Name Just A, Customer
E canned and Frinte Department Marketing Dacurment 1D Docurmnent Index Name Index Value
- £} PrintQueus — e - \ I B Just A Custorrer Document Ma... |Mew Document =
& Document: 1 Author Name |Administrator |
. "‘I » Update Doc. Type | Mew Employee Mame Just A Custormer
- Department Marketing ;I
Ready [ |aDMINISTRATOR | [NUM 2 - =
€] Done [ [ B Localintranet 7

ViewWise Desktop Client
1ewivise Lesktop Liien ViewWise Online Client

4. Returning Documents and Associated e-Work Data to ViewWise
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were checked out are
automatically returned to
ViewWise, designated
“Archived,” and ready to
be checked back in.

Admin 3
Dptions. ..

) Tools drop-down menu
The “check in” screen

allows the user to monitor the status of checked out documents, i.e. In
Progress or Archived.

When documents designated as “Archived” are checked back into

. L Select Al

ViewWise: ’7 - ™ InProgress ™ Archived ‘
* The ViewWise Document is unlocked.

¢ The Index field values are updated to reflect changes and/or Eheck In | Close |

additions made during the e-Work workflow process.

* If the “Save Associated Docs’ option was selected when the Check in from e-Work Dialogue

document was checked-out, then any information generated by
e-Work outside of the mapped indices will be captured and appended to the ViewWise document as an additional page(s).

If the need arises, only those users with administrator privileges have the ability to check back in documents that are in
the workflow process.




5. e-Work Connector Templates

A ViewWise Administrator can
create and store templates for
Document Types that will be used
to send ViewWise documents to an
e-Work server. Stored templates
are Room (database) dependent
and are available only to users that
have access to the Room in which
the template was created.

A template defines the associations
between the ViewWise document
type indices and the e-Work Map
fields.
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By selecting “Check Out,” indices are sent and returned at the end of the workflow
process. If “Copy” is selected, then indices are sent but not returned.

By checking “Attach document reference,” a document reference pointer is attached to
the workflow process. Checking “'Save associated documents” returns to ViewWise any
other information generated by e-Work (e.g. comments, other forms and the full audit
trail). Such additional information will be stored in the form of added pages to the

document.
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When & Where

e-Work template

The e-Work Connector is installed on all network workstations where the interaction of
ViewWise Desktop clients and e-Work is desired. Any workstations that do not need to
send documents to the workflow but do need to be able to view ViewWise attachments,
can do so from either ViewWise desktop or ViewWise online clients, without the connector

installed.
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The e-Work Connector must
be installed and operated from
a network workstation.

Hardware
Minimum Recommended
e 266 Mhz Pentium II (or faster)
e 128 MB of system memory
or more.

Software

Client System Support

* Microsoft Windows 98,
Windows NT 4.0/2000
or Windows XP.

Security

e To design e-Work connector
Templates the user must have
Administrator privileges in the
ViewWise Room.

* Templates are ViewWise Room
dependent and therefore only users
with access to that Room can
utilize them.

¢ All images are stored utilizing
128-bit encryption
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